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In September 2017, BCA National were named the NSW Large 
Training Provider of the Year, 2017. We pride ourselves on working 
with our students to get Australia’s highest levels of completion 
and deliver real career results for them.

The award recognised BCA National’s commitment to high quality 
training, employment outcomes for students, and its high level of 
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programs to Aboriginal and Torres Strait Islander communities, with 
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progression into employment and higher level education.
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CHAIRMAN’S MESSAGE

Dear Student,

Vocational education and training (VET) is one of those 
great opportunities that occur from time to time in a 
society.

VET offers opportunities to learn, to develop, to meet 
people, to grow and to do this in a flexible, adult, self-
managed environment.

Vocational training has morphed and changed over the 
last 15 years. What started as a second or even third tier 
method of getting a practical qualification has become 
an entry point for the whole spectrum of educational 
opportunity in Australia.

VET is not limited to trades; it opens pathways to theory 
and reflection, and courses now articulate and gain credit 
in all forms of tertiary education.

A VET course can take you anywhere in your learning 
and career path. There are no barriers for the motivated 
student; in vocational courses there is now opportunity 
to think, exchange ideas and to be part of worldwide 
knowledge revolution.

Think of your course as your personal revolution. You are 
breaking out into a new world of freedom, achievement 
and opportunity.

People who have qualifications do better in their career 
and they earn more, and you can create this opportunity 
as you work.

Your success is open to hard work and creativity. 

Ideas which, in the past, boxed people into little 
compounds which limited what they could do, are being 
‘overrun’ by new ideas in education. The new ideas say, 
“Whatever you want from learning can be done; no more 
obstacles or artificial limitations”.

Perhaps we are rediscovering something? The ancient 
Greek philosopher, Socrates, taught by walking with 
students, challenging them, making them think. Sadly, he 
did not issue qualifications.

Worse, the regulatory body of his day, the Athena Citizens’ 
Assembly, turned on him, not only taking away his licence 
to teach, but also his life.

You have to be lucky to live at the right time and place 
where ideas can be freely exchanged, and opportunities 
can be captured and developed by people with the 
interest and the energy.

Ideas are so powerful, and terrifying to people who don’t 
want to think! Socrates was working, though, in a golden 
age of Greek thought, where many of the basic platforms 
of Western knowledge were being established. Looking 
back, the approach worked.

See a VET course as an opportunity to explore and to 
apply knowledge to your life and career. You will have 
to do the hard work and generate the evidence that will 
show you have justly earned your qualification, but you 
can also have fun, build relationships and knowledge, 
and learn from others.

For your qualification, be endlessly optimistic – you are 
walking on a pathway to new knowledge, new skills and 
new opportunities.

BCA National will be delighted to walk with you.

BRUCE CALLAGHAN
CHAIRMAN

2 1300 796 787



ABOUT US

Founded in 1998, we are a multi-award-winning Registered 
Training Organisation  (RTO) that puts student goals first. 

With expert industry trainers, personal support, work 
experience programs and flexible delivery, we help high-
school leavers to make their first career step and adult 
learners gain employment, get a promotion or switch 
careers.

We deliver nationally recognised qualifications in:

• Business & Finance (including leadership, management,  
 bookkeeping and accounting)

• Community Services (including aged care, disability care,  
 child protection and youth work)

• Education & Training (including school age, early   
 education and care and childcare)

• Governance

• Sport and Fitness (including sport development and  
	 fitness)

We strive to develop capability in organisations as well as 
competence and confidence in our students.

We train in capital cities and regional centres in six states 
and territories. BCA National creates training programs 
which prepare and empower people for the emerging 
challenges of a competitive world environment. BCA 
National prepares learners to find employment, excel in 
their chosen field of study and in their careers. 

BCA National is committed to a vision that “knowledge 
creates a future for individuals, communities and 
organisations”. 

Every BCA National student will be supported by a full 
time Training Coordinator as well as an expert Trainer and 
Assessor.

The Training Coordinator works with students to monitor 
progress and communicate with you about your learning, 
your employment and your career.

Training Coordinators sort out problems and manage 
obstacles. They are working with you to ensure you graduate 
and achieve the goal you are seeking.
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THE LEARNING PROCESS

BCA National wants you to put 
your skills into practice as soon as 
possible	and	designs	programs	to	fit	
with your busy lifestyle.

It is important for adults to recognise that the most rewarding 
learning environment is the workplace or sometimes the 
experience of the people you work with. Part of the secret of 
education is learning to ask the right questions of the right people 
at the right time.

We are committed to adult education, and for us this means 
recognising your needs and delivering courses which are engaging, 
practical and flexible.

ENROLMENT INCLUSIONS

When you enrol with us, you will benefit from:

• Small class sizes of between 10 and 16 students, so you  
 have more time with your expert Trainer and Assessor and  
 Training Coordinator
• Flexibile face-to-face workshops available weekdays, evenings  
 and weekends
• All course materials are included, so you have everything you  
 need from the start
• An eLearning platform for some programs which allows you to  
 study online, and around your commitments
• Student mentoring and Training Coordinator support
• We seek to provide an industry placement depending on  
 the course so you can apply your learning to ‘real life’   
 situations and record the required hours of industry placement
• Ongoing support (phone and email) from your dedicated  
 Trainer and Assessor and Training Coordinator
• Hospitality - morning and afternoon tea/coffee and catered  
 lunches
• Graduation ceremony - success is sought and celebrated
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INDUSTRY BASED  
LEARNING
We teach you skills and knowledge for the workforce

Industry (competency) based training is centred on the concept 
of learning and using new, transferable skills and knowledge. 
Vocational training emphasises job readiness and the ability to do 
a first class job in a workplace.

When completing an accredited training course with BCA National, 
you will be studying units of competency from nationally 
recognised training packages - the qualification will be accepted 
everywhere in Australia.

Australian competency standards have to be universal and 
describe the specific work activities and skills, and show the types 
of evidence which demonstrate your competence.

The assessment of these units of competency confirm that you 
have relevant skills and knowledge and will be able to use what you 
have learnt in different contexts.

 
 
 

 
 
 

 
Progress within a competency based program is not based on a 
timeframe. Once you have achieved or demonstrated the required 
competency you can progress in your training.

If you receive a mark of ‘not yet satisfactory’ or ‘not yet competent’ 
you will be given suggestions for improvement and the opportunity 
to resubmit evidence of your competency.

When you enrol with us, you will be supported by a professional 
learning support team which includes a dedicated Trainer and 
Assessor, Training Coordinator and Training Officer.

Your Training Coordinator is your first point of contact at BCA 
National and is available via email and phone throughout your 
course.

5www.bcanational.edu.au

OUR LEARNING SUPPORT 
TEAM IS BEHIND YOU
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ABOUT 
COMMUNITY
SERVICES
We have specialised in delivering 
community services training for the 
past 20 years. We offer programs 
from	the	Certificate	II	level	through	
to the Advanced Diploma level  
including specialised programs in 
child protection.

We engage expert trainers to deliver 
all our community services  
qualifications.

These trainers are engaged within 
the community services sector and 
bring	a	wealth	of	knowledge	and	first	
hand examples to every training  
program they deliver.

Our clients continually note the high 
level of student satisfaction and 
completion rates as well as our  
flexible	and	creative	approach	to	the	
training and delivery of these  
programs.
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Start a career in the social and welfare 
professions, and make a difference in 
your community.

Our Diploma of Community Services 
Work will prepare you for roles in case 
management and social housing. You will 
develop the skills needed to manage, 
coordinate and deliver person-centred 
services to individuals and groups within 
your community.

This Diploma course has been structured for 
specialisation in Case Management. Upon 
successful completion students will be 
awarded the Diploma of Community Services 
(Case Management) CHC52015.

Are you an existing worker in the sector?

Learn how to: 
• Develop and implement service   
 programs 
• Manage and promote diversity 
• Manage legal and ethical compliance 
• Provide education and support on  
 parenting, health and wellbeing

Do you want to start a career in this sector?

Train to work in case management, 
community services and family support. 
We seek to offer industry placement to 
support your studies so you can apply your 
learning to a ‘real-life’ workplace and gain 
the required 100 hours of industry work 
placement.

Career Outcomes 
Occupational titles/roles may include:

• Case coordinator/worker
• Client services assessor
• Coordinator (family services)
• Drug and alcohol worker
• Social worker
• Mental health support worker
• Welfare worker

8 1300 796 787

CHC52015

QUICK FACTS 
GUIDE

University Articulation: 
Graduates can gain up to a year 

off the Bachelor of Social Work at 
 selected universities.

DIPLOMA
OF COMMUNITY SERVICES

Time Frame: 
12 Months full time equivalent 
(including a minimum of 100 

hours of work placement)

Student Support: 
Expert trainer, personalised 
support, study workshops, 

work experience placement, all 
learning resources provided

Delivery Method: 
Online Theory + 2-day face-to-

face workshops 3 times a year at 
a BCA National HUB

Required: 
Access to internet and email

Pre-Requisites: 
Nil - None required

Course Cost 
The maximum fee for  
this course is $10,600.  

VET Student Loan limit for this 
course is $10,150.



Topics covered
• Working effectively in community services
• Counselling practice and case management
• Community development, domestic violence and  
 drug/alcohol awareness
• Client assessment and referral

Assessment
• Classroom learning activities
• Case studies: Short answer and extended answer
• Workplace projects
• Third-party (supervisor) reports

Study workshops
Trainer and Assessors available to work individually with you on assessment 
preparation.

Units of Competency
There are 18 units to be completed in order to obtain this qualification - 11 
core and 7 elective units in accordance with the packaging rules.

4 Group A electives have been included in BCA National’s program  from the 
case management specialisation stream as follows

CHCCCS004 - Assess co-existing needs 
CHCCSM004 - Coordinate complex case requirements 
CHCCSM005 - Develop, facilitate and review all aspects of case management 
CHCCSM007 - Undertake case management in a child protection framework

Maximum course price
$10,600.00
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Gretchen Timbs 
BCA National Graduate

...Our trainer gave us clear and achievable goals and has made us 
realise what makes a great (community services) worker. I got much 
more out of this course as it teaches working skills for community 
services.

”

A SNAPSHOT OF  
THE COURSE

WHO IS THIS DIPLOMA FOR?

• People looking to start a career in a social or welfare  
profession and make a difference in their communities

Andrew Watson Crystal Lockard
Bibe Roadley Kelly Kaciuba
Vicki Ridley

TRAINER PROFILE 
KERRYAN GRIFFIN 
Certificate	IV	in	Disability	CHC40312

Certificate	IV	in	Training	&	Assessment	
TAE40110

Diploma in Disability CHC50108

Certificate	IV	in	Business	BSB40215

Kerryan has been working with BCA National as a 
Trainer	and	Assessor	for	five	years	with	a	focus	on	
delivering Indigenous focused training programs such 
as ‘Disability Support Workers’ for the Department of 
Ageing and Disability.  

A most recent highlight for Kerryan was delivering 
foundation skills programs in remote Queensland 
to Aboriginal and Torres Strait Islanders job seekers.  
The program’s aim was to increase their skills and 
confidence	to	find	work	and	succeed	in	the	workplace.	

Originally trained in Theatre and Education, she has 
led a diverse working life with wide-ranging project 
management experience.  This has primarily been in 
Community Sector Organisations as well as Non-Gov-
ernment	Organisations.		She	has	held	a	specific	focus	
toward the Arts, people of the Community Sector and 
Environmental – Sustainability matters.  

Recently Kerryan Co-authored and published a book 
called the Unsung Heroes Cambodia.  This pictorial 
book focuses on the people and projects of Cambo-
dian Non-Government Organisations since the end of 
the Pol Pot regime.

In a new role as a Senior Trainer Kerryan will now be 
supporting staff and students from the Pyrmont Of-
fice.

Other Community Services trainers  
and assessors:

Course Cost 
The maximum fee for  
this course is $10,600.  

VET Student Loan limit for this 
course is $10,150.



Start a rewarding career improving the 
personal, living and emotional circumstances 
of at-risk children and families. The course 
focusses on the skills you will need to work 
with children and young people with complex 
trauma and attachment issues and needs. 
Each child, situation and case is different, 
and you will be given the training you need to 
assess the needs of each child or family and 
determine the best course of action. 

Enhance your skills and make the best 
possible impact on your client’s lives by 
combining this qualification with a Diploma 
of Counselling or a Diploma of Community 
Services (Case Management)

Are you an existing worker in the sector?

Learn how to respond holistically to client 
issues and refer appropriately, gain the skills 
to work in a child protection environment, 
and provide intervention support to children.

Do you want to start a career in this sector?

Train to work in child protection, juvenile 
justice, school support services and youth 
support. We seek to offer industry placement 
to support your studies so you can apply your 
learning to a ‘real-life’ workplace and gain 
the 200 hours of industry work placement 
required for this qualification.

Career Outcomes 
Occupational titles/roles may include:

• Child protection worker
• Family support worker
• Juvenile justice worker
• Residential carer
• School services worker
• Welfare worker
• Youth officer
• Youth support worker

10 1300 796 787

CHC50313

QUICK FACTS 
GUIDE

DIPLOMA
OF CHILD, YOUTH AND
FAMILY INTERVENTION

WHO IS THIS DIPLOMA FOR?

• Family support/youth workers and other community service  
 workers who want to develop or formalise their current skill set  
 and/or gain new skills to progress their career
• Prospective students looking to get started in early intervention  
 work without committing to a university degree (you can gain  
 up to a year off the Bachelor of Social Work with this diploma)
• School leavers looking to learn while they earn

University Articulation: 
Graduates can gain up to a year 

off the Bachelor of Social Work at 
 selected universities.

Time Frame: 
12 Months full time equivalent 
(including a minimum of 100 

hours of work placement)

Student Support: 
Expert trainer, personalised 
support, study workshops, 

work experience placement, all 
learning resources provided

Delivery Method: 
Online Theory + 2-day face-to-

face workshops 3 times a year at 
a BCA National HUB

Required: 
Access to internet and emailRequired: 

Access to internet and email

Pre-Requisites: 
Nil - None required

Course Cost 
The maximum fee for  
this course is $10,600.  

VET Student Loan limit for this 
course is $10,150.



Topics covered

• Working in a child protection environment
• Rights and safety of children and young people
• Intervention strategies and management
• Working effectively with diversity

Assessment

• Classroom learning activities
• Case studies: Short answer and extended answer
• Workplace projects
• Third-party (supervisor) reports

Study workshops

Trainer and Assessors available to work individually with you on 
assessment preparation.

Units of Competency

There are 16 units to be completed in order to obatin this 
qualification - 9 core and 7 elective units in accordance with the 
packaging rules.

Maximum course price
$10,600.00
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Talarnah Drummond 
BCA National Graduate

...now that I have finished my diploma I feel more empowered in 
delivering parenting programs to my clients.

I have better prioritising skills and have become better focused on  
service delivery.

A SNAPSHOT OF  
THE COURSE

”

Course Cost 
The maximum fee for  
this course is $10,600.  

VET Student Loan limit for this 
course is $10,150.

TRAINER PROFILE 
BIBE ROADLEY
Masters in International Relations 

Masters in International Business

Diploma in Community Service Work 

Diploma in Management

Diploma in Human Resource Management

Diploma in Business
Certificate	IV	in	Workplace	Training	(TAE)

Bachelor in Theology

Cert II in TESL (Teaching English as a Second 
Language)

Bibe worked for 7 years in Hotel Management and 
then made a career change in 2000 into the commu-
nity services sector. She has worked in various capaci-
ties and organisations from program development 
and delivery, through to executive management and 
board positions for over 17 years. 

The VET Training Sector has been enriched by her con-
tributions, particularly with the broad industry and 
leadership experience Bibe possesses. She has been 
training for 5 years across various disciplines and 
qualifications	levels	including	Certificate’s	through	
to Advanced Diplomas across areas including Child, 
Youth & Family Intervention, Community Service 
Work, Business, Leadership, Management and Human 
Resource Management. 

This also includes her contribution to leadership 
training with indigenous leaders, corporate sectors, 
non-government organisations and government 
departments (Local Council, State/Territory & Federal 
Governments).  

When asked what she enjoys about training she said 
“I very much enjoy training as I feel it is a great way 
to pass on some of what I have learned throughout 
my working life and it also assists in creating broad 
pathways and opportunities for others.” 

She is a valuable member of the BCA team and is 
utilised in both face to face courses and to support as 
a trainer with our online students.  



Our course will give you the counselling 
and communication skills you can use in 
your existing role to support people through 
difficult situations.

Counselling skills can be useful in many types 
of positions where you need to deal with 
others in a professional and caring way. 

This qualification can also be useful for 
existing workers who wish to develop 
complimentary skills for their workplace, 
such as those in human resources, massage 
therapy, teaching or nursing.

Do you want to start a career in this sector?

The Diploma of Counselling provides the 
skills and knowledge required to undertake 
generic counselling work, including skills 
and knowledge in counselling, high level 
communication in a range of commonly used 
modalities, referral and working within a case 
management framework.

12 1300 796 787

CHC51015

QUICK FACTS 
GUIDE

DIPLOMA
OF COUNSELLING

Time Frame: 
12 Months full time equivalent

Student Support: 
Expert trainer, personalised 
support, study workshops, 

work experience placement, all 
learning resources provided

Delivery Method: 
Online Theory + 2-day face-to-

face workshops 3 times a year at 
a BCA National HUB

Required: 
Access to internet and email

Pre-Requisites: 
Nil - None required

Course Cost 
The maximum fee for  
this course is $10,800.  

VET Student Loan limit for this 
course is $10,150.



Topics covered

• Fundamentals of counselling
• Workplace requirements for counselling practice
• Case management and the counselling relationship
• Counselling theory and practice
• Specialist client support

Assessment

• Case studies: Short answer and extended answer
• In-class observation, simulation and role play
• Workplace projects

Study workshops

Trainer and Assessors available to work individually with you on 
assessment preparation.

Units of Competency

There are 17 units to be completed in order to obatin this 
qualification - 13 core and 4 elective units in accordance with the 
packaging rules

Maximum course price
$10,800.00

13www.bcanational.edu.au

A SNAPSHOT OF  
THE COURSE

Course Cost 
The maximum fee for  
this course is $10,800.  

VET Student Loan limit for this 
course is $10,150.

TRAINER PROFILE 
KELLY KACIUBA
Bachelor in Behavioural Science

Graduate	Certificate	in	Psychology

Kelly is a registered counsellor with 15 years’  
experience in difference environments, both in  
Australia and the United States. Kelly has a Bachelor 
in Behavioural Science with a minor in Counselling,  
as	well	as	a	Graduate	Certificate	in	Psychology.	

Kelly has travelled widely and has lived in several  
different countries including Pakistan, Hong Kong, 
Ghana and has worked in schools in Indoneisa and 
has found a love for training diverse students. She 
has worked with BCA National for 3 years, and in the 
VET sector much longer, starting out doing face to 
face workshops before moving to the online platform. 

At present, Kelly is also a private practitioner working 
with a broad range of clients, using online tools to 
help service remote community needs, among others. 
Kelly has a passion for the community sector which 
she hopes to pass onto the students at BCA National  
through compassion, support and the quality training 
that the company offers. 

Kelly	finds	that	her	values	and	goals	match	up	with	
those of BCA National and believes in the same 
student	first	approach	to	keep	students	motivated,	
engaged and ultimately  
graduating.
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ABOUT 
EDUCATION
If you are a naturally caring person 
who enjoys spending time with the 
youngest members of our society, 
a career as child carer may be what 
would suit you best. 

The sector is expected to keep on 
growing steadily as the high cost of 
living forces parents back into the 
workforce and healthy Government 
assistance makes it possible for  
parents to invest in child care  
services.

At BCA National, we have a variety of 
courses available to those seeking a 
career in the child care sector. 

You can choose to specialise in  
either early childhood education and 
care, or school age education and 
care if you prefer a school or after 
school care setting. We also have  
options for those who prefer a  
classroom based role such as  
Teacher’s aide.
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This is a wonderful opportunity to qualify in 
early education and school age care. This 
Dual Diploma is ideal for those wishing to 
gain or upskill in children’s services. You can 
save time and increase your employability 
by obtaining a Dual Diploma. Adding an 
additional THREE units of competency to 
the Diploma of Early Education and care will 
enable you to cover all units required for 
both Diploma programs. 

Career Outcomes:

• Early childhood educator
• Children Development worker
• Team Coordinator (Children’s services)
• Outside school hours care coordinator

This Dual Diploma option will only be 24 
months long. We have combined our new 
online platform with face to face practical 
workshops where you will have access to our 
expert trainers and assessors to discuss your 
learning material in groups and complete 
practical assessments.  You will receive access 
to an online platform where you’ll be able to 
access quizzes, videos, and lecture material 
and study in your own time and around your 
own commitments. 

Practical workshops are only held every 
quarter to ensure it does not interfere with 
your busy lifestyle. 

16 1300 796 787

QUICK FACTS 
GUIDE

Time Frame: 
24 Months full time equivalent 

(including a minimum of  
360 hours of work placement)

Student Support: 
Expert trainer, personalised  

support, study workshops, work  
experience placement, all learning 

resources provided

Delivery Method: 
Online Theory + 2-day face-to-face 

workshops 3 times a year  
at a BCA National HUB

Required: 
Access to internet and email

DUAL DIPLOMA
OF EARLY CHILDHOOD
EDUCATION AND CARE &
SCHOOL AGED EDUCATION 
AND CARE

WHO IS THIS DIPLOMA FOR?

• Students looking to widen their employment prospects in early  
 childhood and school aged care and education services

CHC50113 & CHC50213

Pre-Requisites 
Nil - None required

This qualification includes a first aid 
component which students must 

complete independently



Time Frame: 
24 Months full time equivalent 

(including a minimum of  
360 hours of work placement)

Topics covered

• Provide care for babies and toddlers
• Nurture creativity in children
• Holistic learning and development
• Professional practice and inclusion
• Respond to children at risk
• Developing cultural competency
• Holistic learning and development
• Professional practice and inclusion

Assessment

• In class theory assessments
• Case studies: Short answer and extended answer
• Workplace projects and workplace placement log book
• Third-party (supervisor) reports

Study workshops

Trainer and Assessors available to work individually with you on 
assessment preparation.

Units of Competency

31 Units of Competency – covering all core and elective units 
required for both the Diploma of Early Education and Care and 
the Diploma of School Age Education and Care

17www.bcanational.edu.au

A SNAPSHOT OF  
THE COURSE



The Diploma of Early Childhood Education 
and Care is an ideal qualification for 
workers in children’s services who have the 
responsibility of planning and managing 
programs around childhood services whilst 
observing the requirements of the Education 
and Care Services National Regulations.

From January 2014, 50 per cent of educators 
working with children aged from birth 
to 13 years must have, or be actively 
working towards obtaining at least an 
approved diploma level education and care 
qualification.

Are you an existing worker?

Have you experience working in children’s 
services within family day care, occasional 
day care centres, or even pre-school? Do you 
want to formalise your skills?

Do you want to start a career in this sector

The qualification Diploma of Early Childhood 
Educaiton reflects the role of early childhood 
educators who are responsible for designing 
and implementing curriculum in early 
childhood education and care services.   
Learn how to implement an approved 
learning framework within the requirements 
of the Education and Care Services National 
Regulations and the National Quality 
Standard.

Career Outcomes 
Occupational titles/roles may include:

• Nominated Supervisor
• Group coordinator
• Group leader
• Early childhood educator
• Child development worker and team  
 coordinator (children’s services)

18 1300 796 787

CHC50113

QUICK FACTS 
GUIDE

DIPLOMA
OF EARLY CHILDHOOD
EDUCATION & CARE

WHO IS THIS DIPLOMA FOR?

• Anyone wishing to work as early childhood educators

Time Frame: 
12 - 18 Months full time 

equivalent (including a minimum 
of 240 hours of work placement)

Student Support: 
Expert trainer, personalised 
support, study workshops, 

work experience placement, all 
learning resources provided

Delivery Method: 
Online Theory + 2-day face-to-

face workshops 3 times a year at 
a BCA National HUB

Required: 
Access to internet and email

Pre-Requisites 
Nil - None required

This qualification includes a first 
aid component which students 
must complete independently

Course Cost 
The maximum fee for  
this course is $12,000.  

VET Student Loan limit for this 
course is $10,150.



Topics covered

• Provide care for babies and toddlers
• Nurture creativity in children
• Holistic learning and development
• Professional practice and inclusion

Assessment

• In class theory assessments
• Case studies: Short answer and extended answer
• Workplace projects and workplace placement log book
• Third-party (supervisor) reports

Study workshops

Trainer and Assessors available to work individually with you on 
assessment preparation.

Units of Competency

There are 28 units to be completed in order to obatin this 
qualification - 23 core and 5 elective units in accordance with the 
packaging rules.

Maximum course price
$12,000.00
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A SNAPSHOT OF  
THE COURSE

Jan Byrnes Yvette Holdsworth
Ann Webb

TRAINER PROFILE 
ANNA TULLEMANS 
University	Certificate	in	Autistic	Spectrum	
Disorders

Certificate	IV	in	Training	&	Assessment	
TAE40110

Advanced Diploma of Community Sector 
Management CHC60308

Autism Spectrum Disorder and Asperger 
Syndrome Specialist

Anna Tullemans has over 15 years of experience work-
ing within community services and health. She has 
been	a	BCA	National	trainer	and	assessor	since	2004.

As a specialist in Autism Spectrum Disorder and 
Asperger syndrome, Anna has experience in working 
with individuals with disabilities and their vulnerabil-
ity to mental illness. She runs a private consultancy, 
Meeting the Needs of Autism Spectrum Disorder, and 
has worked with adolescents and adults with dis-
abilities experiencing mental health issues. Anna is 
a remarkable trainer with a high student completion 
rate.

Anna has facilitated training to groups and par-
ticipants from various cultural and linguistic back-
grounds, including Aboriginal and Torres Strait 
Islander students and participants facing language, 
literacy and numeracy challenges.

Anna has a high level understanding of the issues 
within the community services sector, including case 
management, mental health, drug and alcohol abuse, 
domestic violence, and children and families living 
with autism.

Anna has highly effective group work skills and ef-
fectively manages tutorials and group discussions 
from various client backgrounds, facilitating effec-
tive and open class discussion to enable students to 
understand one-another’s perspectives in the area of 
community services and health.

Other Early Childhood Education and Care 
trainers and assessors:

Course Cost 
The maximum fee for  
this course is $12,000.  

VET Student Loan limit for this 
course is $10,150.



If you want to work in school age education 
and care, this qualification reflects the role of 
educators who are responsible for the day-
to-day running of a before and after school 
care and/or vacation care services. 

BCA National’s Diploma of School Age 
Education and Care is a 24 month program.

Are you an existing worker in the sector?

Do you have experience and enjoy working 
in children’s services?  Would you enjoy the 
diversity of supervising volunteers and staff?  

Do you want to start a career in this sector?

A Diploma of School Age Education and 
Care reflects the role of educators who are 
responsible for the day-to-day running 
of a before and after school care and/or 
vacation care service, including planning, 
implementing and managing programs 
which address regulatory and duty of care 
requirements.

Career Outcomes 
Occupational titles/roles may include:

• Nominated Supervisor
• Group coordinator
• Group leader
• Outside school hours care coordinator
• Outside school hours care educator
• Program leader
• Team leader
• Vacation care coordinator
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CHC50213

QUICK FACTS 
GUIDE

DIPLOMA
OF SCHOOL AGE
EDUCATION & CARE

WHO IS THIS DIPLOMA FOR?

• Students wishing to work in service delivery in roles, typically in  
 a before and after school care and/ or vacation care service. 

Time Frame: 
12 - 18 Months full time 

equivalent (including a minimum 
of 240 hours of work placement)

Student Support: 
Expert trainer, personalised 
support, study workshops, 

work experience placement, all 
learning resources provided

Delivery Method: 
Online Theory + 2-day face-to-

face workshops 3 times a year at 
a BCA National HUB

Required: 
Access to internet and email

Pre-Requisites 
Nil - None required

This qualification includes a first 
aid component which students 
must complete independently

Course Cost 
The maximum fee for  
this course is $11,300.  

VET Student Loan limit for this 
course is $10,150.
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Topics covered

• Respond to children at risk
• Developing cultural competency
• Holistic learning and development
• Professional practice and inclusion

Assessment

• In class theory assessments
• Case studies: Short answer and extended answer
• Workplace projects and workplace placement log book
• Third-party (supervisor) reports

Study workshops

Trainer and Assessors available to work individually with you on 
assessment preparation.

Units of Competency

There are 25 units to be completed in order to obatin this 
qualification - 18 core and 7 elective units in accordance with the 
packaging rules.

Maximum course price
$11,300.00

A SNAPSHOT OF  
THE COURSE

Course Cost 
The maximum fee for  
this course is $11,300.  

VET Student Loan limit for this 
course is $10,150.

RACHEL WILSON
SENIOR TRAINING  
COORDINATOR 
Rachel brings a wealth of experience in training 
and student support, with over 8 years in education 
institutions	across	4	continents.	This	includes	3	years	
teaching English as a second language in Asia and her 
previous position directly supporting adult learn-
ers at a training college in her native Canada. Rachel 
is passionate about travel and learning about other 
cultures. 

After four years in Asia, she returned to her Native 
Canada where she facilitated TESOL (Teaching English 
to Speakers of Other Languages) training, during 
which her main role was to counsel potential, current 
and past students on completing the various modules 
of the course and subsequently in their adventures 
in seeking and obtaining overseas teaching posi-
tions. She excelled at it because of the knowledge 
she had gained in her four years living and travelling 
throughout Asia, as well as continued research on the 
industry demands.  

She assisted students in writing and perfecting their 
international teaching resumes and cover letters, 
showing	them	the	best	places	to	find	jobs,	prepping	
them for interviews, reviewing their applications and 
contracts, and advising them on visas and the overall 
process of moving abroad.  She has brought elements 
of all the things she learned in her previous varied 
roles to her present role at BCA National.
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ABOUT 
BUSINESS
& FINANCE 
Our Business and Finance stream is 
perfect for anyone looking to up-skill 
or	gain	a	qualification	in	the	areas	of	
Business,  Leadership, Management 
or Financial Services, including  
Bookkeeping and Accounting.

Our	qualifications	begin	at	the	 
Certificate	I	level	and	continue	on	to	
the Diploma and Advanced Diploma 
levels enabling you to create a  
training pathway and progress from 
administrative roles to senior  
management positions.

Our Business and Management  
qualifications	focus	on	 
developing the skills required to lead 
and manage people and conduct 
project work, and at the higher levels 
provide skills in strategic thinking, 
managing risk and leadership.

Our Finance courses begin with the 
skills to manage your own personal 
finances,	and	as	they	progress	 
towards	the	Certificate	IV	and	 
Diploma levels, introduce higher 
level	financial	accounting	skills	to	
equip	you	for	a	career	as	a	financial	
controller,	office	manager	or	running	
your own business.
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If you want to formalise your management 
skills, are looking to create a career pathway 
into management or starting/managing your 
own business, the Diploma of Leadership and 
Management is for you.

BCA National have created a unique 
component to this qualification, with a choice 
of two different streams providing additional 
context and personal development based 
upon your needs.

Newcomers to the workforce can benefit 
from the Early Career stream, which provides 
internship opportunities to let you develop 
your skills in real-world situations. Students 
already in the workplace and looking for 
advancement opportunities can take the 
Recharge your career stream, incorporating 
Leadership Effectiveness Assessment 
(LEA), an analysis of your leadership and 
management from all angles, helping you to 
determine your strengths and improve your 
management skills.

Career Outcomes 
Occupational titles/roles may include:

• Sales manager
• Team leader
• Service manager
• Training manager
• Marketing manager
• Project manager
• Supervisor
• Frontline manager
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BSB51915

QUICK FACTS 
GUIDE

DIPLOMA
OF LEADERSHIP
& MANAGEMENT 

University Articulation: 
Graduates can gain up to a year 
off the Bachelor of Business or 
Bachelor of Business Studies

Time Frame: 
12 Months full time equivalent

Student Support: 
Expert trainer, personalised 
support, study workshops, 

work experience placement, all 
learning resources provided

Delivery Method: 
Online Theory + 2-day face-
to-face workshops at a BCA 

National HUB

Required: 
Access to internet and email

Pre-Requisites: 
Nil - None required

Course Cost 
The maximum fee for  
this course is $5,600.  

VET Student Loan limit for this 
course is $5,075.



Topics covered

• Project management
• Managing budgets and financial plans
• Human resource management
• Develop a workplace learning environment and managing  
 professional development

Assessment

• Assignments
• In-class activities
• Workplace assessments

Study workshops

Trainer and Assessors available to work individually with you on 
assessment preparation.

Units of Competency

There are 12 units to be completed in order to obatin this 
qualification - 4 core and 8 elective units in accordance with the 
packaging rules.

Maximum course price
$5,600.00

TRAINER PROFILE 
TRACY-ANN CERFF 

Diploma of Business (Frontline Management) 
BSB51004 
 
Diploma of Acounting & Quality Auditing SOA 
BSB51607 
 
Diploma of Counselling (Workplace Counselling 
Major)	-	BSB40812 

Certificate	IV	in	Mental	Health	 
CHC40512

Certificate	IV	in	Training	and	Assessment	
TAE40110

To	compliment	her	qualifications,	Tracy	has	been	a	
trainer for the past 15 years in business management 
and courses in community services. After working 
in the areas of administration for 25 years for local 
Government departments and schools, she entered 
into the area of management for the next decade. 
She formed her own business during this phase of 
her career, giving Tracy the opportunity to follow her 
passion as a contract trainer and run her part-time 
counselling practice. 

Prior to working with BCA National for the past three 
and half years, Tracy was Head of Academic Studies 
for Think Education’s counselling department.
Having a diverse background as Manager and Trainer 
with over 35 years experience in private and  
government organisations, she has a broad  
knowledge in leadership and management needs. 

Tracy applies her broad range of knowledge and  
experience	in	her	work	to	benefit	students	in	their	
fields	of	study.	She	is	committed	to	ongoing	 
personal and professional development for  
continuous improvement in providing effective  
services,  making herself available for students 
throughout their course and also as a mentor once 
they have completed.

Other Leadership and Management 
trainers and assessors:
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A SNAPSHOT OF  
THE COURSE

WHO IS THIS DIPLOMA FOR?

• Administration workers looking for a promotion
• Team leaders and managers who are wanting to formalise  
 their current skills and seek career pathways
• Anyone looking to start their own business or manage   
 businesses more effectively
• Anyone interested in project management, HR and financial  
 management
• School leavers looking to learn while they earn and prepare  
 for a career or entry into university - you can gain up to a  
 year of credit in the bachelor of business studies or bachelor  
 of business with this diploma

Karen Quigley Sagar Lohani
Lynette Baird Karen Quigely



If you want to work in the accounting industry 
but do not want to undertake a full-time 
university degree, this diploma will provide 
you with the practical training in an ideal 
timeframe.

You will gain the skills and knowledge to 
introduce and maintain accounting systems, 
prepare financial statements and report on 
business performance - skills which equip 
you for a career as a financial controller, 
office manager or running your own business.

Graduates with this qualification can gain 
credit towards a Bachelor of Business or 
Bachelor of Business Studies.

Are you an existing worker in the sector?

Are you working in a professional accounting 
job role in financial services or within another 
other industry?

Do you want to start a career in this sector?

The Diploma of Accounting will help you 
develop skills to apply solutions to a range 
of often complex problems, and analyse 
and evaluate information from a variety of 
sources. You will learn to apply initiative 
to plan, coordinate and evaluate your own 
work and provide guidance to others within 
defined guidelines.

Career Outcomes 
Occupational titles/roles may include:

• Accounts officer
• Accounts receivable / payable officer
• Accountant
• Finance officer
• Finance manager
• Reconciliation officer
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FNS50215

QUICK FACTS 
GUIDE

Diploma of Accounting 
Graduate

The three best things about this course was that I got a qualification 
that I will use to get me a job in accounting when I return to the 
workforce; I met some great people in my class; and I was able 
to challenge myself and learn that I am more than a mum and 
housewife.

”
DIPLOMA
OF ACCOUNTING

University Articulation: 
Graduates can gain credit 

towards a Bachelor of Business 
or Bachelor of Business Studies

Time Frame: 
12 Months full time equivalent

Student Support: 
Expert trainer, personalised 
support, study workshops, 

work experience placement, all 
learning resources provided

Delivery Method: 
Online Theory

Required: 
Access to internet and email

Pre-Requisites: 
Nil - None required

Course Cost 
The maximum fee for  
this course is $7,000.  

VET Student Loan limit for this 
course is $5,075.



Topics covered

• Budgeting and financial forecasts
• Financial reporting
• Introduction to management accounting and controls
• Accounting for income tax

Assessment

• Short answer questioning
• Extended response, essays and/or reports
• Project: Calculation-based assessment

Study workshops

Trainer and Assessors available to work individually with you on 
assessment preparation.

Units of Competency

There are 11 units to be completed in order to obatin this 
qualification - 6 core and 5 elective units in accordance with the 
packaging rules.

Maximum course price
$7,000.00
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A SNAPSHOT OF  
THE COURSE

WHO IS THIS DIPLOMA FOR?

• Accounts administration workers looking for a promotion
• Bookkeepers wanting to enhance their financial skills
• Students who wish to expand their knowledge of  
 the accounting discipline with the view to entering a   
 higher education qualification or employment in a   
 professional accounting role

Course Cost 
The maximum fee for  
this course is $7,000.  

VET Student Loan limit for this 
course is $5,075.

COLLEEN WILLIAMS
TRAINING  
COORDINATOR 
Colleen has been working for the NSW team as a 
training coordinator for the past 2 years. With a 
background	in	the	travel	industry,	first	coordinating	
and managing business travel for corporate clients 
and managing travel logistics for large scale events, 
she brings over 10 years of project management and 
administrative coordination experience to the role. 

Originally from South Africa, Colleen has lived much 
of her life in the UK and has travelled extensively 
including long stays in the USA and Taiwan before  
settling down in Sydney.  She has a passion for  
personal and professional development and loves 
learning from new cultures and experiences. 

She	has	completed	her	Certificate	IV	in	Training	and	
Assessment. As a Training Coordinator, Colleen  
supports students in our Education and Community 
Service courses in New South Wales, and enjoys  
assisting	students	to	fulfil	their	educational	goals.
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ABOUT 
SPORT AND FITNESS
At the BCA National Academy of 
Sport, we pride ourselves on  
delivering the highest quality  
training and support for all of our 
students	in	sport	and	fitness	courses.

Building skills and knowledge to  
kick-start a career in the sport and 
fitness	sector	is	the	core	of	our	
organisation and we offer courses 
ranging	from	Certificate	III	to	 
Diploma levels. The courses are 
delivered either online or face-to-
face.

Our Trainers and Assessors are all 
industry experts and bring a wealth 
of	knowledge	and	first-hand	 
experience to every training program 
they deliver. 

Our latest award - 2017 NSW Large 
Training Provider of the Year -  
acknowledges the continued efforts 
we put in to ensure we exceed 
expectations and, not only meet, but 
also set industry benchmark  
standards.
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This qualification provides the skills and 
knowledge for an individual intending to 
pursue a career in sport. 

Occupational outcomes for this 
qualification can vary from managing 
competitions, sports venues and 
facilities and identifying and developing 
athletes. Work at this level would be 
undertaken with a high degree of 
autonomy.

Career Outcomes 
Occupational titles/roles may include:

• Coaches and trainers
• Competition managers
• Talent Development Managers
• Sports Event Coordinator
• Sport and Recreation Officers
• Account Managers
• Program Developers
• Sport Development Managers
• Strength and Conditioning Coaches,
• Marketing Assistants
• High Performance Coaches
• Facilities managers
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SIS50612

QUICK FACTS 
GUIDE

DIPLOMA
OF SPORT DEVELOPMENT

Time Frame: 
12 Months full time equivalent

Student Support: 
Expert trainer, personalised 
support, study workshops, 

work experience placement, all 
learning resources provided

Delivery Method: 
Traditional learning strategies 

combined with hands-on 
practical classes

Required: 
Access to internet and email

Pre-Requisites: 
Nil - None required

Course Cost 
The maximum fee  

for this course is $11,000
VET Student Loan limit for 

this course is $10,150.



Course Cost 
The maximum fee  

for this course is $11,000
VET Student Loan limit for 

this course is $10,150.

You’ll get the chance to shape your own course to your 
needs by adding one of three features to your study:

1. Athlete 
This add-on optimises your sports potential by 
maximising your athletic development. You’ll study sport 
specific coaching and individualised skill development 
tailored to your current training load 

2. Coach 
This add-on lets you coach while you study and get your 
foot in the door. You’ll work with athletes and industry 
professionals and learn cutting edge coaching and 
mentoring skills 

3. Business Management 
This add-on lets you build your business and plan for 
your future. You’ll learn essential business skills and 
best practices so you can grow your business

RICHARD DALY 
NATIONAL SPORT 
PROGRAM MANAGER
Richard has been a Fitness trainer and Strength & 
Conditioning coach since 1999. At the time, he was 
making a living playing cricket and got started by 
training his team mates, family and friends from 
within the cricket community. 

Later down the road, he found a trainer who became a 
mentor to him, educating him to get better than he was 
each and every day. This translated across all aspectes 
of his life and set the foundation to become a successful 
coach and trainer.

He has opened the door to many others in similar 
circumstances and the rest is history. Richard fell in love 
with training, particularly the empowerment it brings 
through the achivement of goals, learning and the at-
tainment	of	self-confidence.	

In the past 16 years, he has taken this career a long way; 
owning gyms, managing teams of trainers and working 
with every professional sport in Australia at a franchise, 
organisational and personal level.

As a National Sport Program Manager, he would love to 
assist students to kickstart their sport career and build 
the skills and experience to stand out in the competitive 
sport industry.
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DESIGN YOUR 
OWN COURSE

WHO IS THIS DIPLOMA FOR?

• Students who wish to prepare for a junior management level  
 career in sport, outdoor recreation or fitness
• People looking to kick off a career in sport to become a  
 leading spot industry professional



ARE YOU LOOKING FOR A  
PATHWAY INTO UNIVERSITY?

BCA National has agreements with 4 Australian universities and 1 Higher Education 
Provider for our qualifications to articulate into undergraduate bachelor degrees. We 
are also in negotiations with other universities to expand this offering.

Upon successful application to university, students who have completed certain diploma 
and advanced diploma qualifications will have their BCA National studies recognised as 
equivalent to a certain number of credit points.

This can equate to up to a full year off the regular degree completion time.

Please note: BCA National cannot guarantee students a place in a university intake - 
the university’s regular mature age application processes apply. 

Students should contact their Training Coordinator and ask about how they can take 
the next step to tertiary education.

BCA National Qualification Tertiary Qualification Higher Education 
Provider (HEP) Potential Points Articulated

Diploma of Management
(BSB51107)

Bachelor of Business Charles Sturt University 32 out of 92

Bachelor of Business Think Education Group 80 out of	240

Bachelor of Business University of Newcastle 30 out of	240

Bachelor of Business University of Southern 
Queensland 8 out of	24

Bachelor of Business Administration University of Southern 
Queensland 8 out of	24

Associate Degree of Business University of Southern 
Queensland 8 out of 16

Advanced Diploma of
Management (BSB60407)

Bachelor of Business Studies Charles Sturt University 32 out of 192

Bachelor of Business Think Education Group 120 out of	240

Bachelor of Business University of Newcastle 40	out of	240

Bachelor of Business University of Southern 
Queensland 9 out of	24

Bachelor of Business Administration University of Southern 
Queensland 9 out of	24

Diploma of Leadership and 
Management (BSB51915) 

Bachelor of Business Studies Charles Sturt University 32	to	64	out	of	192*

Bachelor of Business University of Technology, Sydney 30 out of	144

Bachelor of Management University of Technology, Sydney 30 out of	144

Bachelor of Economics University of Technology, Sydney 24	out of	144

Advanced DIploma of 
Leadership and 

Management (BSB61015) 

Bachelor of Business 
(any specialisation)

OR Bachelor of Business Studies
Charles Sturt University 32	to	64	out	of	192*

Bachelor of Business University of Technology, Sydney 30 out of	144

Bachelor of Management University of Technology, Sydney 24	out of	144

Bachelor of Economics University of Technology, Sydney 24	out of	144

Advanced Diploma of
Business (BSB60215) 

Bachelor of Business Think Education Group 120 out of	240

Bachelor of Business University of Newcastle 40	out of	240

Bachelor of Business University of Technology, Sydney 24	out of	144

Bachelor of Management University of Technology, Sydney 24	out of	144

Bachelor of Economics University of Technology, Sydney 24	out of	144

Diploma of Accounting 
(FNS50215)

Bachelor of Commerce University of Newcastle 70 out of	240

Bachelor of Business University of Technology, Sydney 36 out of	144

Bachelor of Management University of Technology, Sydney 30 out of	144

Bachelor of Economics University of Technology, Sydney 24	out of	144
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BCA National Qualification Tertiary Qualification Higher Education 
Provider (HEP) Potential Points Articulated

Diploma of Child, Youth and 
Family Intervention 

(CHC50313)

Bachelor of Social Work University of Sydney 48	out of 192

Bachelor of Human Services University of Southern 
Queensland 8 out of	24

Bachelor of Youth Work Australian Catholic University 30 out of	240

Diploma of Community 
Services Work (CHC50612)

Bachelor of Social Work University of Sydney 48	out of 192

Bachelor of Human Services University of Southern 
Queensland 8 out of	24

Bachelor of Education
(Early childhood specialisation)

University of Southern 
Queensland 4	out of 32

Bachelor of Education 
(Primary specialisation)

University of Southern 
Queensland 6 out of 32

Bachelor of Social Work Charles Darwin University 80 out of 320

Bachelor of Humanitarian and 
Community Studies Charles Darwin University 60 out of	240

Bachelor of Social Work (Honours) Central Queensland University 48	out of 192

Diploma of Community 
Services (CHC52015)

Bachelor of Social Work University of Sydney 48	out of 192

Bachelor of Social Work Charles Darwin University 80 out of 320

Bachelor of Humanitarian and  
Community Studies Charles Darwin University 60 out of	240

Bachelor of Social Work (Honours) Central Queensland University 48	out of 192

Diploma of Business 
(BSB50215) Bachelor of Business University of South Australia 36 out of 108

Diploma of Social Media 
Marketing (10118NAT)

Associate Degree of Business Southern Cross University 8 out of 16

Bachelor of Business Southern Cross University 8 out of	24

Bachelor of Business Administration Southern Cross University 8 out of	24

Diploma of Sport Development 
(SIS50612)

Bachelor of Business University of Technology, Sydney 24	out of	144

Bachelor of Management University of Technology, Sydney 24	out of	144

Bachelor of Economics University of Technology, Sydney 24	out of	144

Advanced Diploma of 
Community Sector 

Management (CHC62015) 

Bachelor of Social Work University of Sydney 66 out of 192

Bachelor of Business University of Southern 
Queensland 9 out of	24

Bachelor of Business Administration University of Southern 
Queensland 9 out of	24
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NATIONALLY RECOGNISED COURSES
National RTO ID: 91758

Below is a list of nationally recognised courses that BCA 
National can deliver across Australia. We have over 20 years 
of experience delivering in remote, rural and Indigenous 
communities.

For further information about these courses, including start 
dates and locations, please visit  www.bcanational.edu.au or 
contact a member of our Admissions Team on 1300 796 787.

34 1300 796 787

Course Name and code Equivalent Full time 
Duration

Units of Study 
(UOS)

Price per UOS

Community Services

CHC22015 Certificate II in Community Services 6 months 2 $1,642.50

CHC32015 Certificate III In Community Services 12 months 4 $1,335.00
CHC42015 Certificate IV in Community Services 12 months 4 $1,500.00

CHC43115 Certificate IV in Disability 12 months 4 $1,575.00

CHC40413 Certificate IV in Youth Work* 12 months 4 $1,417.50

CHC40313 Certificate IV in Child, Youth and Family Intervention 12 months 4 $1,600.00

CHC50313 Diploma of Child, Youth and Family Intervention* 12 months 4 $2,650.00

CHC52015 Diploma of Community Services (Case Management)* 12 months 4 $2,650.00

CHC51015 Diploma of Counselling* 12 months 4 $2,700.00

CHC53315 DIploma of Mental Health 12 months 4 $2,700.00

CHC33015 Certificate III in Individual Support* 12 months 4 $1,153.75

CHC43015 Certificate IV in Ageing Support* 12 months 4 $1,723.50

CHC43215 Certificate IV in Alcohol and Other Drugs 12 months 4 $1,742.50

CHC43315 Certificate IV in Mental Health 12 months 4 $1,537.50

CHC43415 Certificate IV in Leisure and Health 12 months 4 $1,742.50

CHC62015 Advanced Diploma of Community Sector Management 18 months 6 $1,500.00

Education

CHC40213 Certificate IV in Education Support* 12 months 4 $1,700.00

CHC50113 Diploma of Early Childhood Education and Care 18 months 4 $3,000.00

CHC50213 Diploma of School Aged Education and Care 18 months 4 $2,824.95
CHC50113 Diploma of Early Childhood Education and Care and 
CHC50213 Diploma of School Aged Education and Care

24 months 8 $2,062.50

Sports, Fitness and Recreation

SIS30315 Certificate III in Fitness 12 months 4 $750.00

SIS40215 Certificate IV in Fitness 12 months 4 $1,125.00

SIS50612 Diploma of Sport Development 12 months 4 $2,750.00

Training and Assessment

TAE40116 Certificate IV in Training and Assessment 12 months 4 $749.75



*	Smart	and	skilled	funding	is	available	for	this	course.	Eligibility	criteria	applies.
For more information, visit https://www.bcanational.edu.au/information/study-us/future-students/government-funding/new-south-wales

Please note:
 - All fees are reviewed annually and are subject to change without notice.
 - All fees are quoted in Australian dollars

If during or after your enrolment, the course in which you are enrolled is updated in line with national industry standards, BCA National 
reserves the right to transition you into the updated course. If this becomes necessary, BCA National will advise you of the change and the 
arrangements which will be available for you to complete the updated course. 

BCA National Training Group is mutually recognised to deliver training in NSW, QLD, NT, WA, SA, VIC, TAS and the ACT. 

RTO	#	91758	CRICOS	Provider	Code	03419D
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Course Name and code Equivalent Full time 
Duration

Units of Study 
(UOS)

Price per UOS

Business

BSB50215 Diploma of Business* 12 months 4 $1,400.00

BSB41915 Certificate IV in Business (Governance) 12 months 4 $1,350.00

BSB10115 Certificate I in Business 6 months 2 $1,335.00

BSB20115 Certificate II in Business 6 months 2 $2,340.00

BSB30115 Certificate III in Business* 6 months 2 $2,340.00

BSB40215 Certificate IV in Business* 12 months 4 $1,350.00

BSB60215 Advanced Diploma of Business 18 months 6 $2,250.00

BSB42015 Certificate IV in Leadership and Management 12 months 4 $1,620.00

BSB51915 Diploma of Leadership and Management 12 months 4 $1,400.00

BSB61015 Advanced Diploma of Leadership and Management 18 months 6 $1,166.70

BSB40915 Certificate IV in Governance 12 months 4 $1,175.00

10118NAT Diploma of Social Media Marketing 12 months 4 $1,400.00

Finance

FNS10115 Certificate I in Financial Services 3 months 1 $2,700.00

FNS30115 Certificate III in Financial Services 6 months 2 $2,275.00

FNS30315 Certificate III in Accounts Administration* 12 months 4 $1,292.50

FNS40215 Certificate IV in Bookkeeping* 12 months 4 $1,755.00

FNS50215 Diploma of Accounting* 12 months 4 $1,750.00

https://www.bcanational.edu.au/information/study-us/future-students/government-funding/new-south-wales 
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VET STUDENT LOANS

What is it?

VET Student Loans is an Australian Government loan scheme that helps 
eligible students pay their tuition fees for eligible Diploma VET courses 
undertaken at an approved provider such as BCA National.

Are you eligible?

You are eligible for VET Student Loans if you:

• Are an Australian Citizen or permanent humanitarian  
 visa holder 

• Are planning to study one of our government approved   
 VET Student Loans courses

• Submit the Request for VET Student Loans Assistance Form 

• Have not exceeded the FEE-HELP limit AND meet the tax   
 file number (TFN) requirements. If you don’t have a TFN   
 you can provide a Certificate of Application for a TFN after   
 you have applied

• Have EITHER your Year 12 Certificate OR achieve exit level 3 in an  
 Australian Skills Core Framework test (BCA National can provide an ASCF  
 test to you if required)

• Contact us for an application form and a VET Student Loans  
 information booklet

As it is a loan, a VET Student Loan will remain a personal debt in your name 
until it is repaid to the commonwealth. The loan may, until it is repaid, 
reduce your after-tax wage or salary, and may reduce your borrowing 
capacity. As with any loan, you may wish to seek independent financial 
advice before you take out a VET Student Loan.

For further information about VET Student Loans, please visit 
https://www.education.gov.au/vet-student-loans

PAYMENT PLANS
What are they?

BCA National provides financial support to students who choose to 
self-fund their course or are ineligible for VET Student Loans by offering 
a payment plan option.

Payment plans are available via DebitSuccess. Payments can be made 
weekly or fortnightly, and additional payments can be made at any time. 
Contact us for more information on how you can set up a payment plan 
to suit you.

Please note: If you opt to pay for your own tuition fees, BCA National 
cannot accept payment of more than $1,000 from you prior to the 
commencement of your chosen course. After your course starts, any 
outstanding tuition fees will be divided into equal instalments for the 
duration of your payment plan so you do not pay more than $1,500 in 
advance for training yet to be delivered.

For further information about our payment plans, please speak with your 
Training Coordinator or contact a member of our Admissions Team on 
1300 796 787 or email enrol@bcanational.edu.au

Tuition Assurance

Tuition Assurance protects the interests of students enrolled in BCA 
National courses that lead to an accredited qualification in that it 
ensures students are given a suitable alternative course or have their 
course money refunded if the provider cannot provide the course for 
which the student has paid. BCA National Training Group is a member of 
ACPET and have tuition assurance measures in place through the ASTAS 
– VET program.

PAYMENT 
OPTIONS



BCAF0039 APPLICATION/ENROLMENT FORM
ALL SECTIONS OF THIS FORM MUST BE COMPLETED

Section 1  •  Your personal details

Title (please tick ONE box only):  Mr  Mrs  Miss  Ms  Other:

First Name:      Middle Name:

Last Name:       Preferred Name:

D.O.B.:       Gender (please tick):         Male         Female        Other

Phone:       Mobile:

Work Phone:

Student Unique Identifier (USI):

QLD Only Learner Unique Indentifier (LUI):

VIC Only Victorian Student Number (VSN):

Email Address:

Residential Address

Building Name:                                                   Unit/Flat No.:                Street No.:                Street Name:

Suburb:                                                               State:                             Postcode:                          Country:

Postal Address (please write ‘as above’ if the same as residential address)

RTO NUMBER 91758 
CRICOS PROVIDER CODE 03419D

I am enrolling in the following qualification:

Section 2  •  Qualification

Section 3  •  Employment status (select most appropriate)

 Full-time employee   
 Part-time employee   
 Self-employed (not employing others)

 Self-employed (employing others)

 Not employed - not seeking employment
 Unemployed - seeking full-time work
 Unemployed - seeking part-time work
    Employed: unpaid worker in a family business

If you are unemployed, are you registered with a jobactive 
provider?
    Yes (please name)

    No
How long have you been seeking work?*
                        months                     years
Do you receive a Centrelink benefit or payment?
    Yes (please name)

    No
*If you answered yes to this question you may be exempt from fees 
for some eligible courses depending on how long you have been 
unemployed. Evidence will be required to support any exemption.



Section 4  •  Language and cultural diversity

I am (please tick):

Which best describes your citizenship status?

(If you answered Aboriginal, Torres Strait Islander or both in 
the previous question, you are an Australian Citizen)

Australian Citizen
A Permanent Resident of Australia
Permanent Humanitarian Visa Holder
NZ Citizen (Special Category Visa Holder)
NZ Citizen (Non Special Category Visa Holder)

Where was your country of birth? (Please tick)

Aboriginal Torres Strait Islander Both Neither

Australia Other (please specify):

If you were born overseas, what year did you arrive in Australia?

What is the primary language spoken at home?

Section 5  •  Education and qualifications achieved

Please tick below your highest completed level of schooling:

Please tick below any qualifications previously completed in Australia:
Bachelor or Higher Degree    Certificate III (or Trade Certificate)

Advanced Diploma or Associate Degree  Certificate II
Diploma (or Associate Diploma)    Certificate I
Certificate IV (or Advanced Certificate/Technician)  Certificate - other

Year 12 or equivalent                    Year 11 or equivalent
Year 10 or equivalent                                          Year 9 or equivalent 
Year 8 or equivalent                    Never attended school

No           Yes (Please specify)

Yes          No          I don’t know

Are you currently enrolled in any secondary or senior secondary education?

Do you wish to apply for Recognition of Prior Learning?

Section 6  •  Disability

If yes, please indicate the areas of disability, impairment or long-term condition:

 Hearing/Deaf   Learning    Vision
 Physical   Mental illness    Medical condition
 Intellectual   Acquired brain impairment  Other:

Do you consider yourself to have a disability, impairment or long term condition? (Please tick)

Yes
No

Section 7  •  Learner support needs

Do you require any learner support to fully participate in 
your chosen course? (Please tick)

Yes No

If yes, please identify the areas of learner support you may require (e.g. wheelchair access, translator):



Section 8  •  Student contribution fees

Section 9  •  Reason for enrolling in this course (select most appropriate)

 To get a job     To try for a different career
 To start my own business   It was a requirement of my job
 To get a better job or promotion     To get into another course of study
 I wanted extra skills for my job  Personal interest or self-development
 To develop my existing business  Other reasons:

Section 10  •  Emergency contact details & Dietary Requirements

Section 11 •  Enrolment and evidence requirements

Please provide details of the person to contact in case of emergency:

Name:

Phone & Mobile:

Relation to you:

BCA will review your application and provide you with advice on the outcome as soon as possible. We will 
then advise you of the evidence required to accept an offer of enrolment, including evidence to support 
any fee exemption or concession, as well as additional evidence if you are applying for a VET Student Loan.

Please talk to our admissions team for more details.

How do you intend to pay for your tuition fees? (please tick)

oVET Student Loans (deferring all or part of the tuition fee on this Government loan scheme)
Please note, if you select this option you will firstly be assessed 
for eligibility and then be provided with the appropriate forms to 
apply for VET Student Loans. A student recruitment coordinator 
will be in touch to discuss this Government loan scheme in 
details. Alternatively, please call  1300 79 67 87 for more info.

Do you have an existing VET FEE-HELP or FEE-HELP debt?

oYes oNo
If yes, please provide your Commonwealth Higher Education 
Student Support Number (CHESSN). Please leave blank if 
unknown:

o Self-funding

o State specific funding

Payment plans are available for 
eligible students. Your Student 
Recruitment Coordinator will 
contact you to discuss relevant 
course fees.

Your student recruitment 
coordinator will be able to discuss 
this further



Section 12  •  Privacy Notice

Under the Data Provision Requirements 2012, BCA National Training Group is required to collect personal information about you and to 
disclose that personal information to the National Centre for Vocational Education Research Ltd (NCVER).

Your personal information (including the personal information contained on this enrolment form, your USI and your training activity 
data) may be used or disclosed by BCA National Training Group for statistical, regulatory and research purposes. BCA National Training 
Group may disclose your personal information for these purposes to third parties, including:

• School – if you are a secondary student undertaking VET, including a school-based apprenticeship or traineeship;
• Employer – if you are enrolled in training paid by your employer; 
• Commonwealth and State or Territory government departments and authorised agencies;
• NCVER;
• Organisations conducting student surveys; and
• Researchers.
Personal information disclosed to NCVER may be used or disclosed for the following purposes:

• Issuing statements of attainment or qualification, and populating authenticated VET transcripts;
• facilitating statistics and research relating to education, including surveys;
• understanding how the VET market operates, for policy, workforce planning and consumer information; and
• administering VET, including programme administration, regulation, monitoring and evaluation.
You may receive an NCVER student survey which may be administered by an NCVER employee, agent or third party contractor. You may 
opt out of the survey at the time of being contacted. 

NCVER will collect, hold, use and disclose your personal information, including your USI, in accordance with the Privacy Act 1988 (Cth), 
the VET Data Policy and all NCVER policies and protocols (including those published on NCVER’s website at www.ncver.edu.au).

If any of your details change please contact us on 1300 69 35 65. BCA National may, from time to time, contact you for marketing 
purposes and/or to promote future courses you may be interested in. Please contact your Training Coordinator if you do not wish to 
receive this information.

Smart and Skilled, where applicable:

Student records and personal data will be disclosed to the Department of Industry and/or their agencies as necessary to confirm 
your eligibility for Smart and Skilled subsidised training. 

Section 13  •  Applicant declaration

I declare that the information I have provided to the best of my knowledge is true and correct.
I consent to the collection, use and disclosure of my personal information in accordance with the Privacy 
Notice above.

Name:
Student Signature:

Parent / Guardian Signature*:
Name:

Signed:

Signed:
*Parental / Guardian signature is required for all students under the age of 18.

Date:

Date:

PLEASE SUBMIT THIS COMPLETED FORM VIA THE FOLLOWING:
POST: PO BOX 568, PYRMONT NSW 2009

FAX:	02	9555	7374			EMAIL: ENROL@BCANATIONAL.EDU.AU
RTO NUMBER 91758 

CRICOS PROVIDER CODE 03419D
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